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1. HACHOPT ®OHJJA OHEHOYHbIX CPEIACTB

1.1. ObsacTb NpUMEeHeHus!

@®onn oneHounbix cpeActB (POC) — HeoThemiemass dYacThb paboueit
oporpaMmbl  TUCHUIUTMHBL  (MoayJisi) «Cranpmaptuzanus, ceptuduxkanus u
JULEH3UPOBAHUE B TYpPU3ME» M TMpEAHA3HAYEH i1 KOHTPOJIS M OLEHKHU
00pa3oBaTeNbHbBIX TOCTHXKEHUM CTYJAEHTOB, OCBOMBIIUX MPOTPAMMY JUCITUTUTMHBI

(Momys).

1.2. lenu u 3agaum (poH/Ia OLIEHOUYHBIX CPECTB

Henp @®OC — yCTaHOBHTH COOTBETCTBHE  YPOBHS  MOJITOTOBKH
oOyuatomierocsi Tpedboanus OI'OC BO OGakanaBpuar 10 HalpaBiICHUIO
noarotoBku  43.03.02 «Typusm», yTBEpKAECHHBIM NPUKAa30oM MUHHCTEPCTBA
oOpazoBanusi u Hayku Poccuiickoii ®@enepamuu ot 8 utons 2017 r. Ne 516 (c
MU3MEHEHUSIMU U JIONOJTHEHUSIMM).

1.3. Ilepeyenb komMmeTeHuuii, GopMHpPyeMbIX B Ipolecce OCBOCHUSA
OCHOBHOI NPO(ecCHOHATBHOI 00pa30BaTEIbHOM POrPAMMBbI

[Ipouecc ocBOeHMS JAMCUMIUIMHBI ~ HampaBieH Ha  (OpMUpOBaHUE
CJIEIYIOLIMX KOMIETEHIIMN U MHANKATOPOB UX JTOCTUKECHUSI:

Kon no NuankaTop pocTuxeHus
erocC
BO

O6menpodeccrnonanbHbIe

OIIK-6 | OIIK-6.1. OcymecTBisieT TOWUCK W OOOCHOBAaHHO TIPUMEHSET HEOOXOIUMYIO
HOPMATHBHO-TIPABOBYIO  JIOKYMEHTAIlMIO Uil JEATENTbHOCTH B W30paHHOM
npodeccuoHaIbHON 00aCTH.

OIIK-6.2. Cobmonaet 3akoHOoaTenbcTBO Poccuiickoit denepaiu 0 mpeaocTaBIeHUH
TYPUCTCKHUX YCIIYT.

OIIK-6.3. ObecneunBaeT JOKyMEHTOOOOPOT B COOTBETCTBUU C HOPMATHBHBIMU
TpeOOBAHHUSIMH.

[TpodeccronaabHbIC

I1K-9 [1K-9.1. M3yuaer TpeOOBaHMS TYypHUCTOB, MPOBOJMWT aHAJIW3 MOTHBAIIMM CIpOca Ha
peanuzyeMble TYPUCTCKUE TPOIAYKTHL.

[1K-9.2. Pa3zpabaTpiBaeT BHYTpPEHHHE CTaHAAPTHl W  PErVIAMEHTHl  TPOIIECCOB
00CITy’KMBaHUS Ha MPEANPUSITUN UHIYCTPHU TypU3Ma.

[1K-9.3. Opranm3oBbiBaeT mporecc OOCTyKMBaHUA TOTpEOWTEIe Ha OCHOBE
HOPMAaTUBHO-TIPABOBBIX ~aKTOB, AaHAJIM3a pPBIHOYHOTO CIpOca W 3alpocoB U
NOTpeOHOCTEH TYPHUCTOB, IPYTUX 3aKa3YUKOB YCIYT.

[1K-9.4. Opranmusyer BeJeHHE IEPErOBOPOB C TYPHUCTAMH, COTJIACOBAHHE YCIOBUH
JIOTOBOpa MO peayn3alid TYPUCTCKOTO TPOIYKTa, OKA3aHUIO TYPUCTCKUX YCIYT.
[1K-9.5. O6ecnieunBaer HMHPOPMAIMOHHOE KOHCYJIBTUPOBAHHE U CONPOBOXKICHHE
KJIMEHTOB TYPHUCTCKOTO TPEATNPHUSITHUS.
[1K-9.6. OGecnieurBaeT B3aUMONEICTBHE C TypareHTCTBAMH, TYpOIEPATOPaAMH,
9KCKYpPCHOHHBIMU OIOpO, TOCTUHHULIAMH, TPEANPUATHSIMUA NUTAHHS, TPAHCIIOPTHHIMU
KaMITAaHWSAMH, KaccaMy TPOJaKHd OWIETOB, My3€sIMH M WHBIMH CTOPOHHHMH
OpraHu3alusIMH.

[1K-9.7. OcymiecTBisieT npeanpoaakKHbIi U MOCIENPOAAXKHbIN CEPBUC C
cOOJIIOZICHHEM CTAaHAAPTOB KauecTBa M HOpM 0€30MacHOCTH KOMILIEKCHOTO




Koa mo
dPIrocC
BO

NuaukaTop A0CTHKEHUS

TYPHUCTCKOTO OOCITYKMBaHMUSL.

1.4. dtanbl ¢GopMHPOBAHMA KOMIIETEHIHMII W CPeACTBA OIeHMBAHUA
YPOBHA UX ¢OPMUPOBAHHOCTH

Jransl popMUpPOBaAHUA KOMIIETEHIIHI Komnerenuun KonTposabHo-
OLICHOYHBIE
cpeacTsa / cnocod
OLICHMBAHUS
Paznen TexHunyeckoe  peryiupoBaHHe U OIIK-6; VYerHbli onpoc.
CTaHJapTH3auuss B  MHAYCTpUU  TypuU3sMa U Beinonnenue
roCTENpPUUMCTBA TK-9 IPAKTHYECKHUX
Tema 1. Kparkas ucropus pa3BuTus CTaHIapTU3aLUU 3a/IaHUH U UX 3aIUTA.
Tema TexHuueckoe  perylMpoBaHHE U Hoxan, MuCbMEHHBIC
CTaHAapTU3alMsa:  CYLUIHOCTb,  LENH,  (YHKIMUH, OTBCTEL Ha BOIPOCEI,

MPUHIUIIBI, BUABI

Tema 3. AxTyalbHOCTH MNPOOJEMBI TEXHHUUYECKOTO
peryJnpoBaHus Uil TYPUCTHYECKUX OPTaHA3alUuN

Tema 4. Ponb TEXHHYECKOTO peryaHpOBaHUS U
CTaHJapTH3alMd B oOecreyeHnn Oe30MacHOCTH B

UHAYCTPUH TypU3Ma U FOCTEIPUUMCTBA

Paznen 2. Cepruduxamuss ¥ KOHTPOJh KayecTBa B

WHAYCTPUH TypU3Ma U FrOCTEIPUUMCTBA

Tema 5.

Tema

Uctopust  dhopMupoBaHHs  CHUCTEMBI
ceprudukanyu. OCHOBHBIE IPUHIIUITBI CEPTUDUKALIIH
OOs3aTenbHass W J100pOBOJIbHAS

ceptuduxanms

Tema 7. Cranmaptuzanusi U cepTUPHUKALUS CHUCTEM

MCHCIPKMCHTA Ka4€CTBa

Paznen

HopmatuBHo-TipaBoBOE

TYPUCTCKUX YCIyT

Tema 8.

Cranpmaptuzanusi ©  cepTUUKAIUSL

TYPUCTCKUX YCIyT

Tema 9. OcHOBHbIE HallMOHAJIBHBIE CTaHAAPTHl B
cdepe TYPUCTCKUX B AKCKYPCHOHHBIX YCITyT

Tema 10. JIunenzupoBaHue B TypusmMe

Paznen 4. Cranpmaptuzanus W cepTudUKAIUS B
TypusmMa u

OTHCNBHBIX  CEKTOpax  HHAYCTPHUH
TOCTEIPUUMCTBA
Tema 11. Cranmaptuzanms, cepTuuKanus W

KJ'IaCCI/I(l)I/IKaHI/IH CPCACTB pasMCIICHUA

Tema 12.

Cranpmaptusanuss ©  cepTUUKAIUSL

CaHATOPHO-KYPOPTHBIX yCIIyT

Tema 13. CepTuduxanms B 5KCKypCHOHHOM JIeJie
Tema 14. TexHuueckoe peryaupoBaHue B cdepe

OTAbIXa XU O30POBJICHUIA [[CTGI;'I

oOecrieyeHue
CTaHJApPTHU3AIUH, CePTHPUKAIUU ¥ JHICH3UPOBAHUS

tectupoBanue. Pabora
HaJI BOIIPOCAMH JUIS
CaMOKOHTPOJIS.

IIpomekyTOouHAasi aTTECTAIUAS

OIIK-6; I1K-9 DK3aMeH (YCTHBIN)




1.5. Onucanue nokasareJieii popMupoBaHUs KOMIETEHIM I

Kon
KOMIIETeHIIMHU

Pe3yabTaThl c(h)OPMUPOBAHHOCTH

O6menpodeccnoHalbHbIC

OIIK-6

3HaTh OCHOBHBIE 3aKOHBI Poccuiickoii denepanuu U HOPMBI MEXTYHAPOIHOTO
npaBa, PEryJIupyrolInue TyPUCTCKYIO A TebHOCTb.

YMerh obecrieunBaTh JTOKYMEHTOOOOPOT B COOTBETCTBUM C HOPMAaTHBHBIMHU
TpeOOBaHUSAMH; TPUMEHITH B CBOEH MPOPECCHOHAIBLHON  JeSITelbHOCTH
9TUYECKHE U TPaBOBbIE HOPMBI, PETYJIMPYIOUIME OTHOUIEHUS JIIOJAEH B
rOCyJapCcTBE; HCIOJb30BaTh OOIICTIPABOBBIE 3HAHHMSA B TYPHUCTCKOM cdepe, C
YUETOM COLMAJIBHOM MOJIMTUKH TOCYIapCcTBa, MEXKIYHAPOJHOIO U POCCUIICKOro
npasa.

Brnanets HaBbIKaMM UCIIOJIB30BAHUS] HOPMATUBHBIX M IIPABOBBIX IOKYMEHTOB B
TYPHUCTCKO-3KCKYPCHOHHOM JESITEbHOCTH.

[IpodeccuonanbHble

I1K-9

3HaeT npouecc 00CayKUBaHUA NOTpeOUTEIeH Ha OCHOBE HOPMATHUBHO-
IIPABOBBIX aKTOB, YMEET €r0 OPraHU30BaTh; BHYTPEHHUE CTaHAPThI U
periIaMeHTHI MPOLEeCCOB 00CTYKUBAaHUS HAa NPEANPUATHHA UHLYCTPUH
TypHU3Ma; npoliiecc o0CIy>KUBaHUs NOTpeOUTENe Ha OCHOBE HOPMATUBHO-
IPaBOBBIX AKTOB, aHAJIN3a PHIHOYHOTO CIIPOCA U 3apOCOB U NOTPEOHOCTEH
TYpPUCTOB, IPYT'UX 3aKa34YMKOB YCIYT.

Ymeet uzydath TpeOOBaHUSA TYPUCTOB, IPOBOJUTH AHAIN3 MOTHUBALIUH CIIPOCA
Ha peajn3yeMble TYPUCTCKHE MPOYKThI; pa3padaThiBaTh BHYTPEHHUE
CTaHJApPThl U PETrJIaAMEHTHI IPOIIECCOB 00CITYKUBAaHUS HA IPEAIPUATHH
WHAYCTPHUH TypU3Ma; OPraHu30BaTh BEJACHHUE NIEPETOBOPOB C TYPUCTaMHU,
COrjacoBaTh YCJIOBHsI IOTOBOpA MO peain3allii TyPUCTCKOTO MPOIYKTa,
OKa3aHHUIO TYPUCTCKUX YCIYT.

Bnaneer HaBbikamu obecnieueHust HH(HOPMAIIMOHHOTO KOHCYJIbTUPOBAHUS U
COTPOBOXKACHHSI KIIMEHTOB TYPUCTCKOTO MIPEINPHUATHS, B3aUMOJEHCTBUS C
TypareHTCTBaMu, TypoIlepaTopaMu, SKCKYPCUOHHBIMU 010pO, TOCTUHUIIAMH,
MPEeANPUATHUAMYI MUTAHUS, TPAHCIIOPTHBIMU KaMITaHUSMHU, KacCaMu MPOJIaKu
OUIIETOB, My3€sMU M HUHBIMH CTOPOHHUMH OPTaHU3alHUsIMU; OCYIECTBICHUS
MPEIPOJAKHOTO U MOCIETIPOIAXKHOTO CEPBUCA C COOIIIOIECHUEM CTaHIapTOB
Ka4yecTBa M HOpM 0€30IaCHOCTH KOMILJICKCHOT'O TYPUCTCKOTO OOCITY>KUBAHHUSL.

1.6. Kputepyu ouneHMBAHUS KOMIIETEHIHI HA Pa3HbIX 3TAamax HX

(popmupoBanus

Bun yueOHo# padoThl KosauyecTBo 6a/1510B

10J0]0) 0-390 300

Y cTHBIE OTBETHI HA CEMUHAPCKUX 3aHITHIX 30 - -
BeimosTHeHWe W 3amUTa  MPAKTHYCCKUX  / 30 - -
1a00paTOPHBIX paboT
CamocrositenbHas pabora 30 - -
Wuble Bunel y4ueOHOH paboThl (TIOATOTOBKA 10 - -
Npe3eHTalui, HanucaHue pedepara, pereHne
3a/1a4 U Ap.)
Bcero 100




HaxonureabHas cucteMa oneHusanuga mo 100-0ajabHoOM mKkaJae

Yerbipexoa-
JIbHasI cCUCTeMa
OIeHUBAHUS
IK3aMeHa

100-
oaJIbHaAs
K12

BykBeHHas mikaJa, coorBercrByomas 100-6auibHoi
Kaje

Cucrema
OLCHUBAHUS
3avyera

OTnnyHo

90-100

A — OTIMYHO — TEOPETHYECKOE COMAEPKAHHE Kypca
OCBOCHO TONHOCTBHIO, 0e3 mpoOenoB; HEOOXOIUMEIS
HpaKTI/I‘-IeCKI/Ie HAaBbIKH pa60T1>1 C OCBOCHHBLIM MaTepI/IaJ'IOM
cOpPMHUPOBAHBI; BCE MPEAYCMOTPEHHBIE MPOrpamMMoit
o0ydeHust yueOHBbIC 3aJaHUSl BBIMOJHEHBI, KAYeCTBO WX
BBINIOJIHEHMSI  OIIEHEHO YHCJIIOM 0ajaioB, OJM3KUM K
MaKCHMaJIbHOMY

Xopomio

83-89

B — oYeHb XOpOILIO — TEOPETHYECKOE CONEp)KaHHe Kypca
OCBOCHO IMOJHOCThIO, 0e3 mpoOenoB; HEOOXOIUMBIC
MPaKTHYECKHE HABBIKM Pa0OTHI C OCBOCHHBIM MAaTepPHAIOM B
OCHOBHOM  C(OPMHPOBAHBEI;  BCE  TNPETYCMOTPEHHbIE
nporpaMMmoit  o0ydeHusi y4eOHbIe 3allaHUSl BBIOJHEHBI,
KAueCcTBO BBIMOJHEHHS OOJBIIMHCTBA W3 HAX OIEHEHO
YHCJIOM 0aIOB, OJIM3KUM K MAKCHMATbHOMY

Xoporo

75-82

C — XopouIio — TeOpeTUYECKOe COAEpPIKaHUEe Kypca OCBOEHO
MOJTHOCTBIO; HEKOTOpBIE MPAKTUYECKHE HABBIKH pabOTHI
C OCBOCHHBIM MaTepHaioM c(HOpPMHUpPOBAHEI HEIOCTATOYHO;
BCC MPEIYyCMOTPCHHBIC MPOrpaMMOil OOyuYeHHs YdeOHbBIC
3a1aHMs]  BBIIIOJIHEHBI, KAa4€CTBO BBINOJHEHUS HH OJHOTO
U3 HUX HE OLEHCHO MHHUMAJIBHBIM 4YHCIOM OallioB,
HEKOTOPBIC BU/IbI 3aIaHMH BBITIOJIHEHBI C OIIMOKAMH

VY noBaerBo-
PUTETHHO

63-74

D — yZ#OBIETBOPUTENBHO — TEOPETUYECKOE CONCpIKaHUE
JIHCIMIUTMHBL OCBOCHO YacTHYHO, HO MpoOebl He HOCAT
CYIIECTBEHHOTO XapakTepa; HEOOXOAWMBIE IPaKTHYECKHE
HaBBIKM pabOTBl C OCBOGHHBIM MAaTepHalIOM B OCHOBHOM
c(opMHpPOBaHHI; OONBIIMHCTBO NPEeIyCMOTPEHHBIX
nporpamMmoii  o0y4eHus! y4ueOHBIX 3aJlaHMi  BBIIIOJIHEHO,
HEKOTOPbIC M3 BHIOJHEHHBIX 3a1aHHH, COlepKaT OIIHMOKH

VY noBieTBo-
PUTENIBHO

50-62

E — mocpeacTBEHHO — TEOPETHYECKOE COJepIKaHUe Kypca
OCBOCHO YAaCTUYHO; HEKOTOPHIC IPAKTHUYCCKUEC HABBIKH
paboThl  He ChOPMHUPOBAHBI, MHOTHUE MPEIYCMOTPECHHBIC
MporpamMMoil o0yueHusi y4deOHbIe 3aJaHHsi HE BBIIOJIHEHBI
00 KAadeCTBO BBIMOJIHCHHUS HEKOTOPBIX M3 HUX OIICHEHO
YUCJIOM 0aJIOB, OJM3KUM K MUHHUMAJIEHOMY

3auTeHo

Heynosnerso-
PUTEIBHO

21-49

FX — HeyIOBIETBOPUTENHEHO — TEOPETHUECKOE COICpKaHHE
Kypca OCBOGHO YaCTHYHO; HEOOXOJHWMBIC IPaKTHYECKHE
HaBbIKK  paboOThl  HE chopMHUPOBAHBI,  OOJBIINHCTBO
MPEeIYyCMOTPEHHBIX  MPOrpaMMOi  OOy4eHHs  ydeOHBIX
3a7aHUi HE BBIIIOJHEHO JINOO KauyeCTBO WX BBIOJHEHHS
OLIEHEHO 4YUCIIOM 0aioB, ONM3KUM K MUHUMAJIbHOMY; TPH
JIOTIOJTHUTEIIbHOH CaMOCTOATEIILHOM pabote Hal
MaTepualioM Kypca BO3MOXKHO IIOBBIIIGHHE KadecTBa
BBINOJTHEHHSI yUeOHbIX 3a/ITaHUI

Heynosnerso-
PUTETHHO

0-20

F — HeymoBIETBOPHUTENHLHO — TEOPETUYECKOE COAEpIKAHHE
Kypca HE OCBOCHO; HEOOXOAMMBIC NPAKTHUYECKHUE HABBIKH
paboTel He ChOPMHUPOBAHBI, BCE BBINOJIHEHHBIE yUeOHBIE
3alaHusl  colep)KaT TpyOble OMMOKH, JOIOJHHUTEIHHAS
caMoCTosATeNbHAass  pa0oTa Haj  MaTepuaaoM  Kypca
HE MPHUBEACT K KaKOMY-THOO 3HAYMMOMY  IOBBIIIEHHUIO
KayecTBa BBIMOTHEHMS YIeOHBIX 3aJaHHUI

He 3auteno




2. KOHTPOJIBHO-OUEHOYHBIE CPEJICTBA

2.1. OueHo4YHbIE CPeACTBA TEKYIIEro KOHTPOJIA

1. Maiite onpeneneHue NOHITUIO «TYPUCTCKAsl MHAYCTPHUS» B COOTBETCTBUU
c ®epepanpHbiM 3akOHOM P® «0O0 oOCHOBax TYpUCTCKON MAESITEIbHOCTH B
Poccuiickon denepanum».

2. Packpoiite comepkanue oTtdera «BiusHUe Typu3Mma W IYyTEIISCTBUNA Ha
PBIHOK Tpylaa u 3KOHOMUKY Poccuiickoii ®enepauun», peacTaBIEHHOTO
BcemupusiM coBeTom o Typusmy u nytemectsusim (WTTC) B 2006 r.

3. OxapakTepu3yiTe pasIudHbIe TOIXOJbI K OMPENCICHUIO TOHSTHHA
«TOCTENPUUMCTBO», «HMHAYCTPUSI TOCTEINPUUMCTBA», «UHAYCTpUS TypuU3Ma H
rOCTENPUHUMCTBAY.

4. Korna ObLIM OTMEUYEHBI EPBbIe YIIOMUHAHUS O CTaHaapTax?

5. JlaliTe KpaTKyro XapaKTEPUCTUKY OCHOBHBIX HUCTOPUYECKUX IEPUOJIOB B
Pa3BUTHU CTaHIAPTU3ALIMH.

6. UTo o3HavaeT «cTaHAapTU3AIUS» B COBPEMEHHOM HAyYHOM SI3bIKE?

7. B ueM COCTOUT KOHLETLHS ITOCYJaPCTBEHHON CUCTEMBI CTaHJApTH3ALUH ?

8. KakoBbl OCHOBHBIE IIE€IM W 337a4d TEXHHUYECKOTO PETYJIMPOBAHUS B
Poccuiickoin ®enepanun?

9. OGocHyiiTe poJib CTaHAAPTHU3AIIUU B COBPEMEHHOM MHUDE.

10. JlaiiTe ompenereHNE OCHOBHBIX IOHATUNA B O0JACTH TEXHUYECKOTO
pEeryaupoBaHusl.

11. Oxapakrepu3syiite cocTaB (poHIa OCHOBHBIX JOKYMEHTOB HAIlMOHAIBHON
cucTteMsbl ctanaapTusanuu Poccuiickonn deaepanuu.

12. KakoBbl OCHOBHBIE 1€ CTaHAAPTU3AIUN?

13. Kakue Buabl CTaHIAPTOB OMPEACIICHhl B HOPMATUBHBIX JIOKYMEHTaX
Poccutickoi @enepanun?

14. Ha3oBuTE€ OCHOBHBIE CTaHJApPThl, B KOTOPHIX OTpa)K€Ha HallMOHAJIbHAS
cucrema cranaapruszauuu B Poccuiickon denepanuu.

15. KakoBbl OTIMUYUTEIBHBIE OCOOCHHOCTH HAIMOHAIBHBIX CTAHIIAPTOB U
TEXHUYECKUX PETJIaMEHTOB?

16. HazoBuTe OCHOBHBIE LIENIM TEXHUYECKUX PETIAMEHTOB.

17. Ilepeuncnute OCHOBHbIE (DYHKIIMM U IPUHITUIIBI CTAHIAPTU3ALINH.

18. Oxapakrepusyiite TpeOOBaHUS 10 OOECIEUEHUI0 OE30MacHOCTH B
WH]IyCTPUU TypHU3Ma U TOCTEPUUMCTBA.

19. HazoBuTe HOpMaTHMBHBIE JOKYMEHTBI, B KOTOPBIX YCTaHOBIIEHbI
TpeOOBaHMUS 1O OOECHEeYeHUI0 O€30MacHOCTH NPOAYKIUH, paboT U  YyCIyT
WHyCTPUU TypHU3Ma U TOCTENIPUUMCTBA.

20. ITo KaKUM HaIlpaBJICHUSM OCYILIECTBIISIETCS TEXHUYECKOE
peryJiMpoBaHUE OTMEJIbHBIX BUJIOB YCIyT B Poccuiickoit @eaepammn?

21. O0ocHyiiTe 3HAUY€HHE CHCTEM KJacCU(PUKAIMM B  TOBBIIMICHUH
KOHKYPEHTOCIIOCOOHOCTH OOBEKTOB HWHAYCTPUU TypU3Ma U TOCTEIPUUMCTBA
Poccuiickon denepanum.

22. llepeuncnute OCHOBHBIE TpeboBaHusa «CucTeMBbl KiIaccCU(PHUKAIIH



TOPHOJIBIKHBIX TPACC».

23. [lepeuncnute ocHOBHBIE TpeOoBaHus «CucTteMbl Kiaccuukanum
TUIIKEN).

24. OxapakTepu3yuTe  OpraHu3alMOHHO-QYHKIIMOHAIBHYIO  CTPYKTYDPY
HAIlMOHAIBHOW CUCTEMBI CTaHAAPTU3ALINH.

25. IlepeunicnuTe OCHOBHBIE HamNpaBlIEHUS HeATENbHOCTH DenepalbHOro
areHTCTBa M0 TEXHUYECKOMY PEryJIUPOBAHUIO U METPOJIOTUU KaK HAIMOHAIBHOTO
opraHa no crasgaprusanuu B PO.

26. KakoBBI MPUOPHUTETHBIC HAMIPABICHUS JEATEILHOCTH TEPPUTOPUATTEHBIX
opranoB PocrexperynupoBanus?

27. Kakue Hay4YHO-TEXHHYECKHE OpTaHWU3allMM BXOIAT B HAI[MOHAIBHYIO
CHUCTEMY CTaHAapTu3anuu PO?

28. Ilepeuncnute GyHKIIUNA TEXHUISCKUX KOMUTETOB 10 CTaHIapTHU3AIIIH.

29. Kakue opranuzanuu Bxoaat B TK Ne 199 «Typucrckue yciayru u yciuyru
CPEIICTB pa3MEIICHUS»?

30. Oxapakrepu3yiiTe HOPMATHBHBIE JTOKYMEHTBI, B KOTOPBIX H3JI0KEHBI
npaBuia pa3pabOTKH, YTBEPXKIEHHS, OOHOBJICHHS M OTMEHBI HAIMOHAJIBHBIX
cranaptoB PO.

31. UznoxkuTte mOpsioK pa3pabOTKH HAIMOHAIBHOTO cTanaapra PO.

32. Kakass opranuzanuss B P® BbemmosHseTr (QyHKIMA HAUOHAIBHOIO
uHdopmarmorHoro nearpa mexaynapoanoi cetu MCO (ISONET)?

33. JlaiiTe XxapakTEpUCTHUKY UCTOPUUECKOTO Pa3BUTHSI CEPTUDUKAIUY.

34. C xakoro rojga ¥ Ha OCHOBAaHMH KAaKOr0 3aKOHA Hayajlla CBOWM MYyTh
ceprudukanus B Poccun?

35. Kakue Bujbl cepTudUKaIMU CyIIeCTBYIOT?

36. KakoBwI IpUHIUTIEI cepTU]HUKAITAN?

37. KTo MOXeT cTaTh yYaCTHUKAMU CepTUPUKAITIHN?

38. IlepeuncnuTe OCHOBHBIE TPUHLIUIIBI CEPTU(UKALIIH.

39. Onpenenute MOHATHE U 1LIEJIA MOATBEPKACHUS COOTBETCTBUS COTJIACHO
®enepanbHOro 3aKoHa «O TEXHUYECKOM PETYJIMPOBAHUM.

40. Oxapakrepu3yiTe GOpMbI TOATBEPKICHHUS COOTBETCTBUS.

41. ObocHyiite POJIb cepTudUKaIuu B MOBBIIICHUN
KOHKYPEHTOCIIOCOOHOCTH ~ OTE€YECTBEHHBIX yciIyr B cdepe Typusma T
rOCTENPUUMCTBA.

42. Kak obecnieunBaeTcsi 00bEKTUBHOCTb U JJOCTOBEPHOCTh CEPTUPHUKALIUU B
cucTemMe 10OpPOBOIBHOM cepTuduKanuu yciyr?

43. Kakue 0O0BEeKTh HMHAYCTPHUHM Typu3Ma BXOJAST B IEpeYeHb TOBApPOB,
noJIekaImx 00s13aTenbHON cepTudukanum’?

44. OnummTe TOPSAI0K TPOBEACHUS CEPTUDUKAITUU YCITYT.

45. KakoBa 11e1p MeXIyHapOJAHOM opranu3aiuu no crangapruzanuu [SO?

46. [1epeuncnure CTaHJaPThI, B KOTOPBIX CKOHIICHTPUPOBAH
MEXTYHapPOIHbIN OMBIT YIPABICHUS KAaU€CTBOM.

47. Yro ycranaBnuBarT cienytonue cranaaptel: [[OCT P NCO 9000-2001,
I'OCT P UCO 9001-2001, TOCT P UCO 9004-20017?

48. Ha xakux OpUHIMIAX MEHEKMEHTa KauecTBa Oa3upyercs CTaHaapT
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49. Onumure umki Plan — Do — Check — Act.

50. Ilepeuncnure ycioBHs CO3AaHNS KaU€CTBEHHOTO CEPBHCA.

51. Kak  ximaccupuuupyroTcsi MacCaKUPCKUE TPAHCTOPTHBIE  YCIYTH
corsacHo OKYH?

52. KakumMu cTaHmapTaMd ¥ HOPMATHUBHO-TIPABOBBIMH  JTOKYMEHTAMH
PETYJINPYIOTCS IEPEBO3KHU MMACCAKUPOB JKEIE3HOAOPOKHBIM TPAHCIIOPTOM?

53. Kakumu cTangaptaMd M HOPMAaTHBHO-NIPABOBBIMU JIOKYMEHTaMHU
pEryJIUpYIOTCS. MEPEBO3KM MACCaXUPOB BOAHBIM (PEYHBIM U MOPCKHUM)
TpaHCIIOPTOM?

54. Kakumu craHgapraMd M HOPMAaTUBHO-TIPABOBBIMU  JIOKYMEHTaMU
PEryJIMPYIOTCS IEPEBO3KHU MMACCAKUPOB ABUALIMOHHBIM TPAHCIIOPTOM?

55. Kakumu cranpaptaMd W HOPMAaTHBHO-TIPABOBBIMU JIOKYMEHTaMU
PETYIUPYIOTCS IEPEBO3KU MMACCAKUPOB aBTOMOOUIIBLHBIM TPAHCIIOPTOM?

56. Uto mOMKEH NOpenycMaTpuBaTh JIOTOBOP MEXKAY TYpOIIEpaTopoM U
typareaToM (coriacHo OCT P 50690-2000)?

57. Urto coctaBisger UHGOPMAIMIO O Type IJis MOTpeOuTesneil (coriacHo
I'OCT P 50690-2000)?

58. Kakue BUIBI TYpUCTCKUX YCIyr MOXHO mnpoektupoBaTh no ['OCT P
50681-2010?

59. Uto mpexncraBiseT coOOH CleAyIOUIe TEXHOJIOTHYECKUE TOKYMEHTHI:
TEXHOJIOTUYECKasi KapTa TYPUCTCKOrO IyTEHIECTBUS, TEXHOJIOTMYECKAsl KapTa
AKCKYpPCUHU, TYPUCTCKHUI MapipyT (Tpacca TypUCTCKOro moxonaa)?

60. Kakue ¢akTopsl YUYUTBHIBAIOTCS MPU MPOEKTUPOBAHUU TYPUCTCKUX
yCcayr?

61. IlepeuncauTe OCHOBHBIE ATAlbl IPOEKTUPOBAHUS TYPUCTCKHUX YCIIYT.

62. Kakue ocHOBHBIE TpeOOBaHUS MPEABIBISAIOTCA K TYPUCTCKUM YCIIyram U
YCIIOBUSIM OOCITY>KUBAHHS?

63. Ha3zoBuTe OCHOBHBIE 3Tallbl NMPOEKTUPOBAHUS YCIYyT MO OpPraHU3ALMH
TYPUCTCKHUX MOXOJIOB.

64. Uto npenycMaTpUBaeT NPOEKTUPOBAHUE IKCKYPCUOHHBIX yCIIyT?

65. KakoBel 3amaun U OOBEKTHl CTaHIAApPTHU3AIMU  YCIYyT  CPEACTB
pa3MenieHus?

66. Ha xakue moarpynmnbel ¥ BUIIBI OJHOPOAHBIX YCIYT MOAPa3JESIOTCS
yCIyTH cpeAcTB pazmenienus coriiacHo OKYH?

67. OxapakTepu3yiTe COBPEMEHHOE COCTOSIHUE HAIMOHAJIBHOW CHUCTEMBbI
CTaHJapTU3aIUK B chepe YCIyTr CPEelICTB pa3MEIleHHUS.

68. B kakux HOPMATHUBHBIX JOKYMEHTAaX PACKPBITHl OCHOBHBIC MOHATUS U
TpeOOBaHUS K yCIIyraM Cpe/JCTB pa3MeLIeHUs ?

69. Uto, cormacHo QeaepasibHoMy 3akoHy P®d «O TtexHuueckom
PETYIUPOBAHUMY, SIBIIICTCS OOBEKTOM 0053aTeIbHON cepTuduKanun?

70. B yem cyTbh cucTeMbl TOOpOBOJIBHOW CePTHU(HUKALMU TYPUCTCKUX YCIYT
U YCIIYT CPEACTB pa3MEIICHU?

/1. B COOTBETCTBUM C KaKMUMH JTOKyMEHTaMHU IPOBOJUTCS JAOOPOBOJILHAS
cepTudUKaLMs TYPUCTCKOTO POTyKTa?



72. Ha3zoBute cxembl cepTU(UKALMU TYPUCTCKHX YCIYr U YCIyT CpPEICTB
pa3MenieHus.

73.1lo0 kakoMy OCHOBHOMY JOKYMEHTY HIPOBOAMUTCS cCepTU(UKAIMISA
TYPUCTCKHUX YCIYT M YCIyT rocThHUL B Poccnn Ha coBpeMeHHOM 3T1arie?

74. PackpoiiTe nopsi oK NpoBeIeHUs cepTU(UKAIIUN CPECTB pa3MEIECHUS.

75.1lo kakoil cxeMe TPOBOAUTCS CepTU(PUKANUS yCIyT  CPEACTB
pa3MelnieHus?

76. OxapakTepusyiTe CHUCTeMy KiIacCH(UKAIMU TOCTHMHUIl W JAPYTUX
CPEIICTB pa3MEILECHHUS.

77. Yem cucteMa KIacCU(PUKALMUKU OTIUYACTCS OT CUCTEMBI CEPTUDHUKALINU
CpPEACTB pa3MmenieHus?

78. KakoBbl 3a7aud M OOBEKTHI CTaHAAPTU3AIMU CAHATOPHO-KYPOPTHBIX
yecayr?

79. Ha xakue moarpynmnbsl M BUABI OJHOPOJHBIX YCIYI IMOAPA3AEIIOTCS
CaHaTOPHO-KypOpTHBIE yciayru corjacio OKYH?

80. Ompenenute OCHOBHBIE TOHSTHUS  CAHATOPHO-KYpOPTHOM  cdepbl
cormacHo  «[IpaBumam  GyHKIHMOHUPOBAHHUS  CHCTEMBbI  JOOPOBOJIBHOU
CepTHU(PUKALMU YCIYT IO CAHATOPHO-KYPOPTHOMY JICUEHUIOY.

81. KakoBsl 1enu u npasuiia (GyHKIMOHUPOBAHUS CUCTEMBI 100POBOJILHOM
cepTudUKaIMK YCIyT MO0 CAHATOPHO-KYPOPTHOMY JICUEHUIO?

82. OxapaxrepusyiTe HOPMAaTHBHO-IIPABOBbIE JIOKYMEHTBHI,
pErlaMeHTUPYIOLIME TIOPAOK TMPOBEACHUS CEepTUPHUKALMUA [0 CaHATOPHO-
KypPOPTHOMY JICUEHHIO.

83. KakoBbl 3amaum M OOBEKTHI CTaHAApPTU3alMU B cdepe oTapIxa u
037I0pOBJICHUS ACTEH?

84. B xakoM OKyMEHTE 3aKpeIUIeH IPAaBOBOM CTATyC CHUCTEMBI OTIbIXa U
03710poBJIeHUSs JeTeit B Poccuun?

85. OxapakrepusyliTe HOPMAaTHUBHO-TIPABOBYIO 0a3y B 0OJACTH OTIbIXa H
03JI0POBJICHUS JIETENU.

86. OxapakTtepus3ylTe OCHOBHBIE BHUbI YCIYT, IPEIOCTaBISEMbIE JETAM
YUPEKACHUSAMHU OT/IbIXA U 03J0POBJICHUS.

87. Kakue TtpeOoBaHUS MNPEABABISIOTCS K OpraHU3aldd IyTElIeCTBUS
HECOBEPIUIEHHOJIETHUX TYPUCTOB?

88. Kakue pazmmuuaroT BUIBI TYPUCTCKUX YCIYT B JIETCKO-FOHOIIECKOM
Typu3Me?

89. Kakume tpebOBaHUS NPEIBIBIAIOTCS K MEPCOHATY, OKAa3bIBAIOLIEMY
YCIIYTH JE€TCKOr0 U IOHOILIECKOT0 Typru3Ma?

90. Kak ocymecTBisieTcsl CTaHIapTU3alMs U cepTU(dUKAIMs Typyciayr B
JIHP?

TeMbl 1J151 TOATOTOBKYU MYJIbTHMEAMUHBIX MPe3eHTALMH
1. Mecto 1 poJib CTaHAAPTU3ALUH B CUCTEME TEXHUUECKOTO PETYJIUPOBAHUS.

2. HanimonanweHas cucreMa cTaHAapTU3AIUH.
3. MexnyHapogaHass UM €BpOIEMCKas CTaHaapTu3aius B 00ecrnedueHUu



Ka4yecTBa TOCTUHUYHBIX YCIYT.

4. KayecTBO TOCTUHUYHBIX YCIYT: (GOPMUPOBAHHE U OLIEHKA.

5. HattmonaneHast  craHfapTu3anus B~ OOCECIEUEHHWH  KadyecTBa M|
0€30MacHOCTH TOCTUHUYHOTO TIPOAYKTA.

6. CrangapTuzanys Ha MPEANPUATHSIX TOCTHHUYHOTO OU3Heca.

7. KoHTponb U OlleHKa KayecTBa U 0€30MacHOCTH YCIYT U OOCITyKHBaHUS B
TOCTHHHIIE.

8. CrangapTu3anusi, KOHTPOJIb M OIIEHKA KauecTBa YCIyT U MPOIYKIUH Ha
OPEINPUITUSIX TUTAHUSI TOCTUHUIIBL.

9. OTBETCTBEHHOCTh HUCIIOJHUTENIEH 3a KauyecTBO YCIYT, JOCTOBEPHOCTb U
NOJIHOTY UH(pOpMaLuu 00 yciyre.

le/IMepr TECTOBBIX 3aJJaHUH JJIsl MPOBCACHUSA TEKYIIEIr0 KOHTPOJIA

1. Kakxasa u3z nepeuucieHmvix Hudice yenel s561aemcsi OOHOU U3 yenet
CMAaHOApmMuU3ayuU 8 cucmeme mexHu4eckKko2o pe2yiuposanus 8 P@?

A) ycTaHOBIIEHHE 00513aTEIbHBIX TPEOOBAHUN K MPOAYKIIMHU U YCIyraM;

b) noBeIieHne ypoBHs 6€30MacHOCTH KU3HU WUITH 3JI0POBbSI TPAK/IaH;

B) npoBepka kauecTBa ycCiyr.

2. Kaxum obpazom cmanoapmuzayus cnocobcmeyem noGblUeHUI0
Kavecmea yciya?

A) mnpUMEHEHHE TMPOTPECCUBHBIX CTAHJAPTOB IO3BOJIIET MPEANPUSITHIO
CO3/1aTh CHUCTEMY HEINPEPHIBHO O COBEPUICHCTBOBAaHUS JEATEIBHOCTH W BCEX
MIPOIIECCOB;

b) cranpaptu3zanus He CBS3aHa C MOBBIIIEHUEM KauyecTBa YCIyT;

B) crannaptsl conepxat o0si3aTeNibHbIe TPEOOBAHUS K KAYECTBY YCIYT.

3. B uem omauuue n06020 nooxooa poccutickozo 3aKOHOO0AmenbCmeda K
cmanoapmuzayuu no CPasHeHuio ¢ Hopmamu, oeticmeosasuwiumu 0o 01.07.2005 2.?

A) HOBBIM 3aKOH YCWJIMBAET 0053aTeIbHOCTh MPUMEHEHHUSI CTaHIApTOB BO
Bcex cdepax SIKOHOMUYECKOH IESITETbHOCTH;

b) HoBBII 3akoH ompenensieT M0OpPOBOJIBHBIA XapakTep TNPUMEHEHUS
CTaHJIapTOB B JIEATEIHHOCTH MPEATNPUSITUY;

B) HOBBIII 3aKk0oH ompezenser 0043aTeNbHOCTh MPUMEHEHUs TpeOOoBaHUs
CTaHJIapTOB TOJBKO ISl TPOTYKIIUH.

4. Kakxue npagogvle akmvl pe2yiupyiom 60NpOCbl CMAHOAPMU3AYUU U
cepmugpuxayuu 8 P® 6 nacmosawee epema?

A) 3akoH «O craHgapTH3alUU U CEPTUPUKALIANY;

b) 3akon «O cranmaptuzanuny», 3akoH «O ceprudukanum», 3akoH «O
TEXHUUYECKOM PETyIUPOBAHUNY;

B) 3akoH 0 TeXHUYECKOM PETyIMPOBAHUU.

5. Kaxoeo coomuouwienue nNOHAMUL «MEXHUUECKOe pe2yIuposaHue,
«cmanoapmusayusy, «cepmupuxayusy?

A) NlaHHBIE TIOHSITUSI PETYJIUPYIOT OTHENbHBbIE C(hEephbl JCSITEIBHOCTH U HE
CBSI3aHbI JIPYT C APYTOM;



b) TexHuueckoe peryampoBaHue — 3TO OHa U3 (hOpPM CTaHIapTU3ALINH;

B) mnonsiTHe «TeXHHWYECKOE PETyJIMpPOBAHME» BKIIOYAET JEATEILHOCTh U
IPaBOOTHOUIEHUS B 00JIACTH CTaHAAPTU3ALMS U cepTUDUKALUY.

6. Ilpumenenue Ha npakmuke Kako2co OOKYMeHmMA cooelicmeyem
CcOON00eHUI0 MPeOOoBaAHUL MEXHUUECKUX Pe2laMeHmMOo8?

A) cepTuduKaT COOTBETCTBUS,

b) nunensus;

B) HattmonanbHbIN cTaHgapT.

7. Kak peanamenmupyem HO8as cucmema MexXHU4ecKo2o pe2yiupoeanusl 6
P® oeamenvrocmo npeonpusmuii cghepuol ycuye?

A) uMmeercd TmepedyeHb YCIOYr, K KOTOPbIM OIpPENEJeHbl 00s3aTeIbHbIE
TpeOOBaHUS;

b) B cepe ycayr TpeboBaHMs CTaHAAPTOB YCTAHOBJIEHBI JJI MPUMEHEHUS
Ha J0OPOBOJBLHOI OCHOBE;

B) Tonpko Kk ycimyram cpencTB pa3MEIeHUs YCTAaHOBJIEHBI 00si3aTelbHBbIC
TpeOOBaHMUS.

8. Kakx Ha3vlieaemcs O0oKymMeHm, YCMAHAGIUBAOWUL 00A3amelbHble
mpebosanus K npoOyKyuu u npoyeccam ee npou3eoocmea?

A) TEXHUYECKUH pPErjlaMeHT;

b) Texnuueckue ycioBusi;

B) rocynapcTBeHHbIN cTaHIAPT.

9. Kakoti 0oxymenm yoocmogepsem COOmMEemcmeue mypucmcKux YCiye
HONOACEHUSAM CMAHOApPmMos?

A) nexsapaiysi 0 COOTBETCTBUM;

b) nonoxenue o cranapTu3alum;

B) ceptudukar cooTBeTCTBUS.

10. Kaxoii  opean  aensemcsi  HayuoHalbHviM  opeaHom  P®  no
cmanoapmuzayuu?

A) MuHHCTEPCTBO CTaHIAPTU3ALNU U CePTUDUKAIIIH;

b) N'ocynapctBennsiit komutetr PO 1o crangapTU3alud U METPOJIOTHH;

B) ®enepanbHas ciry:x0a 10 TEXHUYECKOMY PErYJIUPOBAHUIO U METPOJIOTHH.

11. UYmo u3 nepeuuciennozo Hudce A61AemMCs OCHOBHOU  Yelblo
2apMOHUZAYUU OMEUeCMBEHHbIX NPABUI CIAHOAPMUZAYUU C MEHCOYHAPOOHBIMU?

A) TIOBBIIIEHHE KOHKYPEHTOCIIOCOOHOCTH OTE€YECTBEHHBIX TOBAPOB M YCIYT
B MEXKIYHApPOIHOU TOPTOBJIE;

b) poct npecTuka 0T€4eCTBEHHBIX OPraHOB CTaHAAPTU3ALNY;

B) BHeceHHe U3MEHEHU B TEKCT OTEYECTBEHHBIX CTaHIAPTOB.

12. Ha 6a3ze kakozo opeana co30aH mexHuyecKuti Komumem no paspabomke
20Cy0apCcmeenHbIX Cmanoapmos 6 cghepe mypusma?

A) Munucrepcto Typusma P®D;

b) Jdenaprament Typusma nipu Munskonompazputusi PO;

B) TocynmapcTBeHHBIM KOMUTET 1O (U3MYECKOH KyJIbType, CIOPTY U
TYpU3MY.

13. Kaxou nHabop cmanoapmos onpeoensem mpeO08aHUs K MypUCmcKum
yenyeam?



A)TOCT P 50646-94,1 OCT P 50691-94, TOCT P 51133-98.

b) TOCT P 50762-95, TOCT P 50763-95, TOCT P 50764-95, TOCT P
50935-96, 'OCT P 50647-94.

B) I'OCT P 50681 -94, TOCT P 50644-94, TOCT P 50690-2000.

14. Kakoti nabop cmaundapmos onpedeisem mpeOOBAHUL K YClyeam
obwecmeenno20 numaHus?

A)TOCT P 50646-94, TOCT P 50691-94, 'OCT P 51133-98.

b) TOCT P 50762-95, TOCT P 50763-95, TOC1 P 50764-95, T OC I P
50935-96, 'OCT P 50647-94.

B) 'OCT P 50681 -94, 'OCT P 50644-94, 'OCT P 50690-2000.

15. Kaxoii nabop cmanoapmos onpedeisiem mpeO08anusi K YCiyeam
cpeocme pazmeujeHus?

A)TOCT P 50646-94, TOCT P 50691-94, 'OCT P 51133-98.

b) 'OCT 28681 4, T'OC1 P 51185-98.

B) 'OCT P 50681-94, 'OCT P 50644-94, 'OCT P 50690-2000.

16. B kakom cmanoapme oana kiaccuguxayus cpeocmas pameueHus?

A)TOCT P 51185-98.

b) 'OCT 28681 4.

B) 'OCT P 50690-2000.

17. B kakom cmaHOoapme onpedeienbl mpebo8anusi K uHgopmayuu,
npeoocmasnsaemMou mypucmy o mypucmcKom nymeuwecmeuu?

A)TOCT P 51185-98.

b) TOCT P 50644-94.

B) 'OCT P 50690-2000.

18. Om wueco 3asucum 6vlOOp cmaHOapma, NO KOMOPOM)Y HNPOXOOUM
cepmugukayus yciye 20CmMuHuybl?

A) OT xenaHus 3asBUTEII MPOUTHU MOATBEPKICHUE COOTBETCTBUS B JaHHOU
CUCTEME CEPTH(PUKALINH;

b) ot pemenus oprana no cepTuduKaIuy;

B) oT uncneHHOCTH MepcoHaa TOCTHHHYHOTO TIPEATIPUSTHSI.

19. B xaxkom cmanOapme onpeoeieHbl mMpeO08aHus Nno 0b6ecneyeHuio
beszonacHocmu mypucmos u 9KCKypcanmog?

A)TOCT P 50681 -94.

B) TOCT P 50644-94.

B) 'OCT P 50690-2000.

20. Kakoti 0okymenm A611emcs 00A3AMENbHbIM — MEXHOLO0SUYECKUM
OOKYMEHMOM, OQOpMAAeMbIM NpU  NPOEKMUPOBAHUU  VCIAY2U  «MYPUCMICKOE
nymeuiecmeuey co2iacHo mpebosanuim cmanoapma?

A) macnopTt Tpacchl IOX0Aa;

b) rpaduk 3arpy3ku TypHCTCKOTO MPEANPUATHS TPYIITIaMU Ty PUCTOB;

B) nporpamma 00cCiTy)KuBaHUsI TYPHUCTOB.

21. Kakyio u3z nepeuucieHHo20 Hudxice, MONCHO CYUMAMb Yelb NPO8edeHUs
000posobHOU cepmugurayuu ycaye?

A) TIOBBIIIEHUE KOHKYPEHTOCTIOCOOHOCTH YCIIYT;

B) KOHTpOJIb 32 IEATETLHOCTHIO IPEATIPUSITHIA;



B) cHmkeHue CTOMMOCTH YCIYT.

22. Kaxue ycnyeu noonexcam obszamenvHou cepmupuxayuu 6 PD &
Hacmosuwee epems?

A) TOJIBKO 3KCKYPCUOHHBIE YCIIYTH;

b) ycnyru o01iecTBeHHOTO MUTaHUS, TYPUCTCKUE U SKCKYPCHOHHBIC YCITYTH;

B) ycnyru cpenacTB pa3MenieHus 1 yCIyTrd OOIeCTBEHHOTO MUTaHUS;

') ycayru Haxomsarcs B cdepe HTOOPOBOJIBHOTO  MOJATBEPKICHUS
COOTBETCTBHUSL.

23. Moowcem au Hanuuue cepmugukama Ccoomeemcmeus AGNAMbCA
00513amelbHbIM YCI08UeM pabomuvl npeonpusimus cgepol ycaye?

A) HET, HE MOXKET, TaK KaK 3TO IPOTUBOPEUUT 3aKOHOIATENLCTBY PD;

b) moxer, eciau 3TO OmpeAesieHO B JPYrUX HOPMATHBHBIX akTax PO,
PETYIUPYIOMNX JAaHHBIA BUJI IEATCIHHOCTH,

B) aT0 3aBUCHUT OT pelieHust opraHa 1mno cepTuduKaIum.

24. B uem 3axnmoyaiica NpuHyun mpemvel CMOPOHbL NPU NPOBEOeHUU
cepmughuxayuu?

A) pe3yabTaThl cepTU(PUKAIUMN TOJDKHBI OBITh 3aBEPEHbI U MOJTBEPKICHbI B
TPEX Pa3INYHBIX OpPraHax Mo CepTUPUKAINY;

b) nmoarBepxkaeHUE COOTBETCTBUSI OCYILECTBIISIETCS HE3aBUCUMOW TpEThEn
CTOPOHOM;

B) B 3akiioyeHHH TPEXCTOPOHHETO JOroBOpa Ha MPOBEJCHHE PadoT o
cepTudukamnmm.

25. Kakue ¢opmul 00653amenbHO020 NOOMBEPHCOCHUS COOMBEMCMBUS
npedycmompeHul 3aKoOHo0amenbcmeom PD?

A) ToJIbKO 00s13aTenbHas cepTUUKALINS;

b) nexnapupoBaHne cOOTBETCTBUS U 00s3aTENbHAS CEPTUPUKAIINS,

B) nunien3zupoBanue u o0s3aTenbHas cepTUhUKAIIS.

26. B kakux gopmax ocywecmensemcs noomeepicoeHue coomeemcmeus
yeye npeonpuamutl cghepvl mypuzma u 20CmenpuumMcmea?

A) ToNbKO B (popMe JOOPOBOJILHOM CepTUPUKALINY;

b) B dQopme oOs3arenpbHOM WM 1OOPOBOJBHOM CepTHPUKALMU B
3aBUCUMOCTH OT BHJIa YCIIYT;

B) B ¢opme no0poBosibHOM cepTUPUKALMK WM JEKJIAPUPOBAHUS
COOTBETCTBHUSL.

27. Kakoe onpedenenue coomeemcmeyem NOHAMUIO «AKKPEOUMAayusi»
coanacro 3akony «O mexHuueckom pe2yiupoeanuuy?

A) dopma mnoOATBEpKIEHUS COOTBETCTBHUS TPEOOBAHUSIM TEXHUYECKUX
perIamMeHToB.

b) odwunmansHOe TpH3HAHWE KOMIIETCHTHOCTH  (DPU3MYECKOTO  HJIU
IOPUAMYECKOTO JINIA BHIOTHITH paObOThI B 00JIACTH OI[EHKH COOTBETCTBUSI.

B) ycraHoBneHHe TOXAECTBEHHOCTH XapaKTEPUCTUK MPOAYKLUUU €€
CYILIECTBEHHBIM MPU3HAKAM.

28. Umo peenamenmupyrom cmandapmol UCO cepuu 9000?

A) npouecchl TPOU3BOICTBA TPOTYKIIUH.

b) TpeboBaHus K cucTemMe ympaBleHUS KadueCTBOM JUIS MPEANPUATHN BCEX



chep neaTenbHOCTH;

B) TpeboBanus K OKa3aHUIO YCIYT U BBIIOJHEHUIO paloT.

29. Kaxum obpaszom npumenenue cmanoapmos HCO cepuu 9000 &
oesimenbHOCMU NPeOnpusmutL?

A) npUMeHEHHUE dTUX CTAaHJAPTOB HE CBSI3aHO C KAYECTBOM OOCITYKUBAHUS;

b) npuMeHneHue 3THX CTaHJAPTOB 33Ja€T KOJIUYECTBEHHBIE XapaKTEPUCTUKU
mpoliecca 00CITyKHUBaHUS;

B) npumeHeHwe STUX CTaHIApTOB TMO3BOJSET OKa3blBaTh YCIYTH C
MOKa3aHUSIMHU KaueCTBa, COOTBETCTBYIOIIUMHE OXKUIAHUSM MOTPEOUTEICH.

30. Kaxou u3 nepevyucieHHvlX  Hudce - OOKYMEHMO8  ABIAemcs
KAaccugukamopom 6u008 IKOHOMUYECKOU O0eamenlbHOCMY NPUMEHSAEeMbIX 8
Hacmoswee epems 6 PD?

A) OKOHX.

b) OKBO/I.

B) OKIIO.

31. Kaxoe u3 onpedenenuii coomeemcmeyem NOHAMUIO «cepmupurayusy
coanacno 3akony P® «O mexnuueckom pecynuposanuur?

A) nporneaypa NoCTaHOBKU HA YYET;

b) BbI1aua JOKYMEHTOB Ha YCIyTH;

B) dopma ocymecTBisieMoro opraHoM no ceptuduKanuy MOATBEPKIACHUS
COOTBETCTBHUSI OOBEKTOB TPEOOBAHUSM TEXHUYECKHUX PETIAMEHTOB, TOJOXKECHHSIM
CTaHJapTOB WM YCJIOBHUSM JOTOBOPOB.

32. Kaxoe u3 onpedenenuil coomeemcmeyem HOHAMUI)  «3HAK
coomeemcmausy coanacio 3axkony P® «O mexnuueckom pe2yiuposanuu»?

A) 3HaK, MOJATBEPKIAIOIINN KaueCTBO YCIYT;

b) 3nak, ciyxanuii 1u1s onpeaeneHus NpUHAAJIC)KHOCTU YCIYT;

B) o6o3nauenue, cayxamee s HHGOPMUPOBAHUS TMpUOOpeTaTesie o
COOTBETCTBUM OOBEKTa CEPTH(PHUKALUU, TPEOOBAHUSIM CHCTEMBI JAOOPOBOJIBHOM
cepTudUKAINKA UK HAITMOHAITBHOMY CTaHIAPTY.



2.2. OueHo4YHbIe CpeACcTBA JIsl MPOMEKYTOUHOI aTTecTAlMU (IK3aMeH)
IIpumepHbIii IepeyeHb BONPOCOB K IK3aMeHY

Wcropus pa3BuTUs cTaHIapTU3ALUU

[Tonstne crangapruzanuu. OOAas 1 YaCTHbIEC LEIU CTaHAAPTU3ALIMH.
OOBEKTHI CTaHIaPTU3ALIHH.
QyHKIUNA CTaHAAPTU3ALINH.

5. CyTh OXpaHHOM W ITUBUIU3YIOMIEH (YHKIIMH CTaHIapTU3AIINU.

6. KommyHukaTuBHas 1 nHdopmanmonHas GyHKIMU CTaHAApPTU3ALUY.

7. YpoBHHU MEXKITYHAPOIHOM, PETUOHAIBHOMN 151 HaIIMOHAJILHOU
CTaHJapTU3aI1H.

8. CoBpemeHHas CTPYKTypa YIpaBJIEHUsI CUCTEMOH CTaHaapTH3auu B PO.

9. ®yHKIMKM HAIMOHAIBLHOTO opraHa Poccuu mo cranmapTU3ay COrjIacHO
D3 Nel84 «O TEeXHUUECKOM PETyIUPOBAHUNY.

10. OmpeneneHue TEXHUYECKOTO PETYIUPOBAHUSA B COOTBETCTBUH ¢ D3
Nel84 «O TeXHUYECKOM pETyIHpPOBAHUM.

11. TexHUYECKOE PEryJupoOBaHHE W CTaHAAPTU3AIMUA: CYIIHOCTb, LIEJH,
GbyHKIUY, TPUHITUTIBI, BUJIBIL.

12. AxrtyanbHOCTH MOPOOJEMBI TEXHUYECKOTO PEryJMpoOBaHUS ISt
TYPUCTHYECKUX OpTaHU3ALIMM.

13. Ponb  TEXHHWYECKOTO PEryjIHpOBaHUs U  CTaHAApTU3AlMU B
oOecrieyeHnn 0€30MaCHOCTH B MHAYCTPUH TYpU3Ma U TOCTEIPUUMCTBA.

14. TloHsiTHEe «KAaTeropusi CTaHIapTay.

15. TlonsiTue «Bua ctanaapta». OCHOBHbIE BUJIbI CTAHAAPTOB.

16. OcHoBoOMOMNararoIme CTaHapThI.

17. Crangaptel, oTHocsmuecss K Bugam: «CTaHAapT Ha TEPMHUHBI H
onpeneneHus»; « CTaHaapT Ha YCIYTy».

18. CootHomrenne TEPMHUHOB «HAIMOHAJILHBIN CTaHAapT» u
«rOCYJIapCTBEHHBIN CTaHAAPT.

19. OcobGeHHOCTH yCIyT Kak 00BEKTa CTaHIapPTH3AIUH.

20. Ycnyra kak oObeKT CTaHJIapTH3AIUH.

21. I'pynmiel TpeOoBaHMK 1O 0OE30MacCHOCTH B TYPUCTCKUX CTaHAapTax
Poccun.

22. Konnenuuu cranaapTu3ainuu yciyr B Poccuu.

23. UndopmarnmonHoe obecrieueHne cranaaprusanuu B Poccun.

24. Kareropuu ¥ OCHOBHBIE BUJIbI CTaHAApTOB B Poccum.

25. OcobeHHOCTH  pa3pabOTKH M TMPUMEHEHHUS  BHYTPU(PHUPMEHHBIX
cranaapTroB B Poccun.

26. Pa3paboTka M TNPUMEHEHHUE MEXIOCYyJIapCTBEHHBIX CTaHJIApPTOB B
OCHOBOIMOJIAraIOIINX CTaHAApTaX CUCTeMbI cTaHaapTu3auun Poccun u ctan CHI'.

27. OcoOeHHOCTH CTaHAAPTU3AIMU B TYPUCTCKON MHIYCTPHUH 3apyOeKHBIX
CTpaH.

28. OCHOBHbBIC HAIIMOHAJBHBIE CTAaHAAPTHl B cepe TYpPUCTCKUX U
AKCKYpPCHUOHHBIX YCIIYT.

1.
2.
3.
4.



29. CrarnmapTuzanust U cepTu(UKAIUS B OTIACITBHBIX CEKTOpPaX WHIYCTPUN
Typu3Ma U TOCTEIPUUMCTBA.

30. HartmonanweHass  craHmaptu3aius B OOECIEUEHMM  KadecTBa U
0€30MaCHOCTH TYPUCTCKOTO MPOAYKTA.

31. HanmonanbHast ~ cTaHAapTH3alUsi B OOECNEYCHHWH  KadyecTBa W
0€30MacHOCTH TOCTUHUYHOTO TIPOAYKTA.

32. KoHTpoJIb U OIIEHKA KauecTBa U O€30MacHOCTH YCIYT U 00CTY>KUBAHUS B
TOCTHUHHUIIE.

33. CrannmapTu3zaius, KOHTPOJIb U OIICHKA KayecTBa yCIYT U MPOIYKIIMH Ha
IPEANPUATHSIX TUTAHUS.

34. Tlonsartue cepTuUKaIINH.

35. CepTuduxaius TYpUCTCKUX YCIIYT.

36. Typucrckue ycimyra U ycioyru roctuHuil B Cucreme ceprudukanuu
I'OCT P.

37. Cucrema 10OpPOBOJIBHOM cepTU(PUKAIIMU TYPUCTCKUX YCITYT.

38. Cuctema 10OpOBOIBHOMN cepTU(UKAIINM YCIIYT CPEAICTB Pa3MEIICHHUS.

39. Cepruduxamnus B SKCKypCUOHHOM JIETIE.

40. CepTudukaius caHaTOPHO-KYPOPTHBIX yCIYT.

41. Cuctembl JOOPOBONBHOM cepTH(PHUKAIIMKU YCIYT CaHATOPHO-KYPOPTHOTO
JICUCHUSI.

42. TexHu4ecKoe peryaupoBaHue B cepe OTbIXa U 03JOPOBICHUS JICTEH.

43. [lonsiTHE NUIIEH3UHU U TIpoliecca JIUIICH3UPOBAHUSL.

44, JlunieH3upoBaHUe B TypHU3ME. YcnoBus OCYIIICCTBIICHUS
TYpONEepPaTOPCKOM 1eATEIbHOCTH.



